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MY LICENSE KEY IS NOT RECOGNIZED

At software launch, the first execution ran by the
program is a basic check of the license file
located on the dongle USB key. If the key is not
properly recognized or the file has been
compromised, the following error message will
appear:

Licence Manager

Please insert USE Licence Key for the current software!
i l % Ifyou press CAMCEL, the application will TERMINATE !

Recommencerl Annuler

Figure 1: Licence Key Error Message

Execute the following troubleshooting guide and
send answers and other requested information
to SCIREQ Technical Support.

VERYFING KEY AND LICENSE FILE
INTEGRITY

1. Verify the USB key integrity. Is the key
recognized in Windows Explorer?

»  If so, make a screenshot of Windows
Explorer and join it to the response to
SCIREQ Technical Support and proceed
with step 2.

» If not, try another USB port, or another
PC.

» If key is recognized on another port
of the same computer, keep this
USB port for key location.

If key is recognized properly on
another computer, then the problem
is linked to the computer. Please
contact your local IT to fix the issue.

If the key cannot be seen at all, it
means that it is damaged and needs
to be sent back to SCIREQ. Send the
USB ID number and the software
version with your answers. Technical
Support will issue an RMA for the
return of the USB stick.

2. Verify the integrity of the license file present

on the key. The extension of this file is .xmli.

Is the xmli file visible in Windows Explorer?

>»

>»

If so, make a screenshot of Windows
Explorer and include it and the xmli file
to the response to Technical Support..
Proceed with step 4.

If not, Technical Support will need to
recreate the xmli license file. The USB
key ID number is needed. It can be
found in License Manager, under
C:\Program Files (x86)\Common
Files\Emka Technologies.
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{5 ermka TECHMOLOGIES - License MANAGEMENT +2.5.1.11

software for life sciences
emart toole - ewilt services - ﬂ'EI'prBBﬂEI‘GH

E E:Yadmn_3792.xmli ID;3792-52053586 - valid
- E:\ecg_3792.xmli ID:3792-52058586 - valid

M ClemkalLicenses\Keyslados 7455, xmli ID: 7455-43862569
E C:emka\LicensesKeys\admn_7455,xmli ID: 7455-4886256¢
W Cemka\Licenses\Keys\data_7455.xmli ID: 7455-45862569
-y C:emkaiLicensesKeys\ECG_7455. xmli ID: 7455-43862569
ﬁ C:lemka\Licenses Keys\IOX_Acg_Choice_7455,xmli ID: 745
.ﬂ,‘ C:lemka\LicensesKeys'studes_7455,xmli ID: 7455-435625¢

Figure 2: License Management

»  Send the above screenshot to
Technical Support. Then right-click
in the white void area and select
View Key List.

2 Key List - O X

E:\1D:3792-52058586
F:\1ID:3387-20381349
C:\emka\Licenses'\Keys) ID: 7455-48862569
<SYSTEM> ID:7602-20885514

Figure 3: View Key list

»

Send the above screenshot to
Technical Support.

»  Technical Support will send back a new

xmli file to load on the key.

»

»

»

Upon receipt, please delete previous
xmli file present on the key after
copying it on a local folder for back-
up and replace it by the new
updated xmli file.

Note that renaming an xmli file will
corrupt the license, hence keep the
name exactly as sent by Technical
Support. Do not keep several
versions of same xmli file on the
stick to avoid conflicts.

If this step does not solve the
problem, proceed with step 3.

3. If the problem is not solved by a new xmli

file, Technical Support might ask you to

format the key. It will provide a new USB ID

number. A new .xmli file needs to be created
by Technical Support with this new number.

»

Once the key has been formatted,
plug it to the computer and open
License Manager. The right-click in
the white void area and select View
Key List.
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B Key List _ 0 % is prior than USB letter and not the other
way round. Ex: CD/DVD Rom is D:\ and
E:\10:3732-50055550 USB key is EA.

F:\ID:3387-203313499
C:lemka'LicensesKeys!, ID: 7455-48862569 .
<5YSTEM:» ID: 7602-20885514 If they are wrongly assigned, then please

re-assigned letters manually by
following the below procedure:

»  Right-click on My Computer then
select Manage and open the
Computer Management panel

»  Go into section Storage/Disk

Management.

Close

»  Right-click on your USB drive and
Figure 4: Key list select a letter such as F:\, G\ or ...

above N:\ or T:\ for some

»  Send the above screenshot

. computers.
Technical Support. P
. .
»  Technical Support will send back a new Fie Action Wew Widow Ll RETE
xmli file to load on the key. »oEgE XSS al
, Computer Management (Local) Wolume: I!EEE Type |FﬂeSIste.m|Status ICEly JFmeE %
i = Partition  Basic Healthy {E1S4 Configuration) 71 MB 71 M8 1«
. .o pe = Partition Basic Healthy {Active) 68.29GB 68.29GB 10
» Upon receipt, copy the new xmli file B+ §5hafedF°|dm S Partiton Basic  NIFS Healthy (System) 292968 217368 T
-i] Lacal Users and Groups =) Partition Basic  NTFS Healthy 123.37G8 77.19G8 &
on the key %‘gge'f_u’m;”‘e“’g’m”"'"‘ EIDATA(F) Simple  Dynamic NTFS Healthy 557.75GE S53.00GE 9
evice Manager
Sstwage
. Y . &) i Remavable Storage
»  Note that renaming xmli file will | gg‘:éﬂefragmem » 1 .
corrupt the license, therefore keep Beovocadioitins K =t
the name exactly as sent by 1526 S i |1§g?ﬁ GBNTFS
Online Healthy (System) | Healthy
Technical Support. Do not keep pisk1 | R
Basic
several versions of same xmli file on el a5 i Jeceng o ‘
the stick to avoid conflicts. Sisk 2 B S~ —
Dynamic DATA {F:) Open
557.75 GB S57.75 GB NTFS
. Healthy Explare 8]
»  If this does not solve the problem, = = e
. DVD (E:) A
proceed with step 4. e = . =l
| ] | M Primary partibon [l Extended partii  Format..

feattvate Yoltrme

4. In case License Manager version would

Delete Yolume..,
be inferior to 2.5.0, Technical Support I ot ity S0P
would install a more recent version if By
that is possible. If not, please check that Figure 5: Computer Management
if a CD/DVD Rom exists, assigned letter
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RECREATING A LICENSE ON OWN
STICK

If the key is lost or damaged and a new license
key needs to be urgently issued (long shipment
delay or urgent experiment), it is possible to use
any USB stick and create a corresponding license
xmli file. In this case, and in agreement with
Technical Support, please follow the below
procedure:

Plug any preferred USB stick

Open License Manager and right-click in
the white void area and select View Key
List.

(%) Key List — O X

E NI 3792-52058580

F:\ ID:3337-20331349
C:Yemka'Licenses\Keys\ ID: 7455-4836 2569
<SYSTEM:= ID: 7o02-20855514

Close

Figure 6: Key list - Creat own stick

» Send the above screenshot to emka
Technical Support with your answer.

3. Technical Support will send back a new xmli
file to load on your key.

» Upon receipt, please copy the new xmli
file on the key.

» Note that renaming an xmli file will
corrupt the license; therefore keep the
name exactly as sent by Technical
Support. Do not keep several versions of
same xmli file on the stick to avoid
conflicts.

CONTACT INFORMATION

SCIREQ Scientific Respiratory Equipment Inc.
TechSupport@scireg.com

Tel: 1 (514) 286-1429 option 2

Toll Free: 1 (877) 572-4737 option 2
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